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ABSTRACT

Emotional and spiritual intelligence
possessed by an employee, along with
loyalty to their job and organization, are
essential factors in maintaining and
improving performance. This study aims
to analyze the influence of emotional
intelligence, spiritual intelligence, and
work loyalty on teacher performance,
and to examine the mediating role of
work loyalty in the relationship between
emotional and spiritual intelligence and
performance. The study involved 100
Muhammadiyah School teachers in
Malang, selected using proportional
stratified random sampling. Data were
collected through questionnaires and
analyzed using the SEM-PLS method
via SmartPLS software. The findings
show that emotional intelligence
significantly affects work loyalty (B =
0.587, t = 5.468, p = 0.000), as does
spiritual intelligence (B = 0.306, t =
2.656, p = 0.008). Emotional intelligence
(B=0.202,t=2.094, p = 0.036), spiritual
intelligence (B = 0.330, t = 2.582, p =
0.010), and work loyalty (B = 0.407, t =
3.555, p = 0.000) all significantly affect
performance. Work loyalty mediates the
effect of emotional intelligence on
performance (VAF = 54.20%) and the
effect of spiritual intelligence on
performance (VAF = 27.31%), both
categorized as partial mediation. These
findings highlight the critical role of
emotional and spiritual intelligence and

loyalty in enhancing teacher
performance.
Keywords: Emotional Intelligence;
Spiritual Intelligence; Teacher
Performance; Work Loyalty; Work
Performance
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INTRODUCTION

The development of an educational organization depends on various components,
including management, facilities, and environmental support around the organization.
Management, also known as human resources, is the main subject for building the
sustainability of an organization where humans are employed. The success or failure of
a company in achieving its goals cannot be separated from the role of its employees.
Having a quality workforce is the main differentiating factor for most companies.
Employees who are intelligent and loyal to their work are very important to drive the
success of an organization in achieving its goals (Inthalasari & Arief, 2021). Human
resources play a role in implementing an organization's policies, where an organization
needs individuals who are willing to carry out various tasks, both those listed in the job
description and those not (Jufrizen & Nasution, 2024). In order to achieve high
performance, an organizational leader must be able to create conditions that can
encourage work enthusiasm and creativity so that employees are able to develop their
insights and skills optimally (Yusnandar, 2021).

The main measure of the various components of competence possessed by humans as
employees of an organization is the performance achieved. Performance is a general
concept that describes the effectiveness of an organization, its elements, and its people
based on previously agreed-upon criteria and standards (Sholiha et al., 2017). Trihandini
(2005) stated that performance is the success of an individual in carrying out tasks.
Performance is basically the result of a person's work in a certain period of time. In the
world of work, a person's performance is influenced by various factors. Employee
performance improvement can be done by placing workers according to their
competencies, and this is to make them feel happy and comfortable in the company
(Aryani et al., 2021).

The performance of teachers in the organization is influenced by many factors. Both
internal and external factors (Kim et al., 2020). Furthermore, high performance will help
the survival of an organization; for this reason, cooperation between the components in
the organization is very necessary. In educational organizations or institutions, teachers
are an important component that plays a vital role. They are part of the instrument that
can determine the sustainability of an educational process that runs according to the
provisions and is of high quality (Nuryani & Handayani, 2020). Being an important
instrument in the world of education, a teacher has an important role in achieving the
goals of an educational institution. Schools, which are educational institutions, certainly
cannot be separated from human resources, including caregivers, teachers, students,
and guardians who are the forerunners of the sustainability of a school (Latifah, 2018).
In the world of education, teachers are included in the human resources involved in the
educational process. Therefore, teacher performance will affect the achievement of
educational goals (Adianita et al., 2017).

One of the factors that affects a person's performance is emotional intelligence. Saragih
et al. (2021) define emotional intelligence as the ability to recognize, understand, and
control emotions as a source of energy, information, and connections in influencing
others. Emotional intelligence can improve human resources functions from the
recruitment process, competency development, and career advancement to
performance evaluation. So if these two things are combined, technical skills,
productivity, and performance will also increase. Emotional Intelligence helps people to
control their emotions as best they can so that they can express their emotions
appropriately and effectively, and ultimately helps them work together smoothly to meet
the goals and objectives of the organization (Adianita et al., 2017). In addition to the
emotional intelligence that a person has, which is considered to influence their
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performance, there is also spiritual intelligence, which, of course, will determine the high
and low performance of the individual employee. Zohar and Marshall (2004) define
spiritual intelligence as the ability to overcome and solve various problems of meaning
and value, especially the ability to place a person's behavior and existence in a broader
and more meaningful perspective. The ability to judge whether one's actions or lifestyle
are more meaningful than others. Work spirituality is based on the concept that
employees are spiritual beings and organizations are required to facilitate this spiritual
development as a form of acceptance of employees who need value and meaning in
their work (Nurhasan et al., 2021).

There is another component of competence that is very much needed by an employee
who is able to drive high individual and organizational performance, namely, work loyalty.
Turkyilmaz et al. (2011) define work loyalty as a psychological condition of employees to
remain in their workplace. Employee loyalty to their work and organization can also be
called organizational commitment, as classified by Luthans (2002) that employee
commitment to their work is an attitude that shows employee loyalty or an ongoing
process where someone expresses their concern for the success of the organization.
Low work loyalty causes problems for the organization because loyalty is an expensive
"commodity" that determines the success of the organization. Low work loyalty reflects
a person's lack of responsibility in carrying out their duties.

One of the interesting places, according to researchers, related to the problem of
emotional and spiritual intelligence, loyalty, and performance is the Muhammadiyah
school teachers in the Malang area. Muhammadiyah schools in the Malang area that
have been detected so far are around 28 schools, ranging from elementary to high
school. So far, the development of these schools has certainly varied, some are very
popular with the community because they are considered more developed so that they
are trusted to entrust their children to the school, but there are also some that are still
considered stagnant or have slow development so that the number of students is not too
many. The development of the Muhammadiyah school is certainly inseparable from the
existence of the teachers at the school. Teachers with their capabilities will certainly carry
out their duties according to their respective positions. Each teacher is expected to carry
out the learning implementation plan in the teaching and learning process that has been
determined.

This study aims to analyze and determine the influence of emotional and spiritual
intelligence on teacher performance, where work loyalty is a mediator variable for the
influence of emotional and spiritual intelligence on performance. Research on work
loyalty related to emotional and spiritual intelligence and the performance of teachers
under the auspices of religious organizations is relatively new or rarely conducted, and
the results are very important as a basic consideration for improving and maintaining
teacher loyalty and performance, and will also provide a good contribution to the
development of science, especially in the field of human resource development.

LITERATURE REVIEW

A worker who has high work loyalty will work optimally, so that he tends to produce high
performance as well. High work loyalty from an employee also raises his commitment to
the organization where he joins. Organizational commitment in the research of
Agustiningtyas (2018) and Haryono & Rosady (2017) is used as a mediating variable for
the relationship between emotional and spiritual intelligence and performance. Work
loyalty includes the level of individual loyalty, identification, and involvement in the goals,
values, and objectives of the organization where they work. This study uses work loyalty
as a mediator of the relationship between emotional and spiritual intelligence and teacher
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performance, with different research objects, and aims to test the mediation effect of
these variables. The existence of high work loyalty can strengthen the relationship
between emotional and spiritual intelligence and teacher performance, because teachers
who feel bound to organizational values tend to be more motivated and determined in
carrying out their duties (Haryono & Purnomo, 2021)

The concept of emotional intelligence was first proposed by Wayne et al. (2016), but the
first entry into the literature began with the work of Mayer et al. (2004). Since then, this
area has received much attention in the field. Emotional intelligence is the ability to feel
and understand emotions deeply and apply them with very strong emotional sensitivity.
A person's interaction can be successful if they can implement empathy, understand
feelings, control anger, and adapt. Kristiyanti (2015) stated that emotional intelligence is
the ability to understand, organize, and manage personal feelings and those of others
more deeply so that their figure is desired and has a positive influence on the surrounding
environment. Emotional intelligence is the ability to recognize, understand, and
successfully use emotions as a source of energy, information, connection, and influence
on humans (Saragih et al., 2021).

In addition to emotional intelligence, there is spiritual intelligence that also influences the
performance of an employee. Zohar and Marshall (2004) explain that spiritual
intelligence is intelligence that is centered on the deepest part of a person, also related
to wisdom that is beyond the human ego. Work spirituality is based on the concept that
employees are spiritual beings and organizations are required to facilitate this spiritual
development as a form of acceptance of employees who need values and meaning in
their work (Nurhasan et al., 2021). Spiritual intelligence can make humans whole, where,
in simple terms, spiritual intelligence includes intelligence that lies in the soul. Spiritual
intelligence can encourage humans to build and heal themselves, so that they become
whole humans. Ratu et al. (2018) said that spiritual intelligence is related to individuals
in solving problems that are being faced, especially those related to problems that require
more thinking skills. Spiritual intelligence can make someone think positively,
innovatively, have broad knowledge, make rules, or even change them, which in the end
can cause individuals to work better.

Employee work loyalty tends to have good participation, voluntary loyalty to company
principles, and is reluctant to leave the organization (Parinding, 2017). Good work loyalty
will eliminate or reduce turnover and improve organizational performance. Loyalty to the
organization is not limited only to formal members, because it includes liking the
organization and the willingness to invest in achieving its goals. Regarding work loyalty,
Dewi and Suwandana (2016) explain that people who have high work loyalty can be seen
from their high acceptance and belief in the organization's vision and mission.

Performance includes a general or universal concept and includes forms of operational
efficiency in an organization, parts of the organization, and employees who have been
recruited according to their respective qualifications (Sholiha et al., 2017). Performance
itself is actually human behavior in a particular organization in order to fulfill and produce
something in accordance with applicable standards so as to produce outcomes that meet
expectations (Aditya, 2016). Teacher performance is the result of the quality and quantity
of work carried out by teachers in carrying out their duties as teachers; in other words,
teachers must carry out their duties as optimally as possible. Not knowing the word give
up to carry out his duties. Performance is also interpreted as achievement, showing
success in one's work, but that achievement does not refer to achievements related to
the number of championships he has won. But one of the successes can be obtained
from the teaching process. The success or failure of teacher performance is also
determined by their work and a person's skills in their field (Lailatussaadah, 2015).
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Hypotheses Development

Emotional Intelligence and Work Loyalty

Several studies related to the influence of emotional intelligence on work loyalty were
conducted by Alavi et al. (2013), Arifan & Dihan (2018), Auda (2016), Johar & Shah
(2014), and Shafig & Rana (2016), where the conclusion is that one of the factors that
influences work loyalty is emotional intelligence. The positive and significant influence of
emotional intelligence on work loyalty shows that someone who has a high level of
emotional intelligence tends to have high work loyalty as well.

H1: Emotional intelligence has a positive and significant effect on work loyalty.

Emotional Intelligence and Performance

Several studies related to emotional intelligence on performance were conducted by Bal
and Firat (2017), who concluded that emotional intelligence has a significant effect on
employee performance. Another study by Nani and Mukaroh (2021) showed that
emotional intelligence affects employee performance. Sitepu et al. (2020) conducted a
study with findings that stated that there was a significant influence between emotional
intelligence and employee performance. Abas et al. (2020), Jamal (2016), and Sonitra &
Ekowati (2020) revealed that emotional intelligence has a positive and significant
influence on performance. Munir and Azam (2017) stated that the performance of an
employee tends to increase with the increase in emotional intelligence possessed by the
employee.

H2: Emotional intelligence has a positive and significant influence on performance.

Spiritual Intelligence and Work Loyalty

Furthermore, there are several factors that influence work loyalty, namely spiritual
intelligence as expressed in the research of Akbar (2017), Haryono & Rosady (2017),
Rohman (2017), and Sumual et al. (2019). The findings in their research state that
spiritual intelligence has a positive effect on work loyalty.

H3: Spiritual intelligence has a positive and significant effect on work loyalty.

Spiritual Intelligence and Teacher Performance

Several studies related to the influence of spiritual intelligence on performance were
conducted by Abas et al. (2020) and Sonitra & Ekowati (2020), which concluded that
spirituality has been proven to improve employee welfare and quality of life by carrying
the philosophical concept of perspective, it is also explained that spirituality can provide
a sense of purpose and meaning in the workplace. Akbar (2017) and Trihandini (2005)
revealed a positive and significant relationship between spiritual intelligence and
employee performance. Nani and Mukaroh (2021) revealed in their research that only
employees who have good spiritual intelligence in providing the best service can handle
challenges and are able to make them more productive and innovative. It was also
revealed that spiritual intelligence affects employee performance.

H4: Spiritual intelligence has a positive and significant effect on teacher performance.

Work Loyalty, Performance, Emotional Intelligence, and Spiritual Intelligence

Several related studies conducted by Agustiningtyas (2018) concluded that there is a
significant influence of emotional intelligence on performance through work loyalty or
organizational commitment, and spiritual intelligence has a significant effect on
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performance through work loyalty. Haryono and Rosady (2017) found that emotional
intelligence and spiritual intelligence have a positive and significant effect on employee
performance through organizational commitment or employee work loyalty.

H5: Work loyalty has a positive and significant effect on teacher performance.
H6: Work loyalty can mediate the effect of emotional intelligence on performance.
H7: Work loyalty can mediate the effect of spiritual intelligence on performance.

Conceptual Framework

Based on the empirical and theoretical studies above, a framework of thought can be
described as in Figure 1. The image below explains to us the relationship and influence
of emotional intelligence and spiritual intelligence variables on work loyalty and
performance, as well as the relationship and influence of work loyalty on performance,
where each variable, with the indicators it has, will be analyzed to determine the
significance of its influence.

Figure 1. Research Framework

RESEARCH METHOD

This study uses a quantitative approach, with a cross-sectional data collection design
and an explanatory purpose, namely to explain the relationship between variables. The
sample studied was 100 respondents. The sampling technique used was proportional
stratified random sampling, namely sampling based on strata, and each stratum was
taken proportionally. Grouping respondents in each stratum based on school level,
namely, elementary school, with as many as 30 respondents, junior high school, with 40
respondents, and high school, with 30 respondents. The data analysis method uses the
Structural Equation Modeling (SEM) model approach with the help of Smart Partial Least
Squares (SmartPLS) Software. Ghozali (2016) said that in general, SEM, based on
Covariance tests, examines causality or theory, while PLS tends to be a predictive model.
Compared to other analyses, SEM-PLS analysis can be used in a variety of flexible data
scales. This study aims to predict and describe the relationships between several
constructs, such as emotional intelligence, spiritual intelligence, work loyalty, and teacher
performance.

The definitions of the variables used in this study are as follows. Work loyalty refers to
an employee’s dedication and commitment to their job, characterized by consistent
adherence to organizational rules, a strong sense of responsibility toward their tasks,
and active participation in all organizational activities. Emotional intelligence is defined
as the ability to recognize, understand, and manage one’s own emotions as well as those
of others, enabling individuals to respond appropriately and positively influence their
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environment. Spiritual intelligence involves a deeper level of inner awareness, connected
to wisdom beyond the ego, and is reflected in traits such as adherence to core values,
compassion, spontaneity, and a positive outlook on life and the surrounding environment.
Lastly, performance is understood as a reflection of an individual's behavior and work
outcomes, which can be evaluated through quantitative and qualitative measures,
including timeliness, effectiveness in achieving goals, and the level of autonomy
demonstrated in completing tasks.

The indicators used to measure each variable are as follows in Table 1.

Table 1. Each Variable’s Indicators

Work Loyalty Indicators
1 Comply with all regulations
2 Responsible for completing tasks
3 | Participate in every company event/activity
Emotional Intelligence Indicators
1 Self-awareness
2 | Self-management
3 | Social awareness
4 Relationship management
Spiritual Intelligence Indicators
1 Spiritual Awareness
2 | Spontaneity
3 | Guided by values and vision
4 | Holistic
5 | Caring
6 | Accepting diversity
7 | Independent of the environment
8 | Reframing
9 | Positive towards adversity
Performance Indicators
1 Quality
2 | Quantity
3 | Timeliness
4 | Effectiveness
5 | Independence

RESULTS
Inner Model Test Results
Determination Coefficient or R-Square
The results of the R-squared value test after testing the inner model concept.

Table 2. R-Square Value Results

R-Square R-square adjusted
Work Loyalty 0.734 0.724
Performance 0.690 0.682

Source: SmartPLS Algorithm Results (2025)

Based on the results of the analysis, as in Table 2, it can be seen that emotional
intelligence and spiritual intelligence have an influence of 0.734 or 73.4% on work loyalty.
It can be interpreted that the remaining 26.6% is influenced by other variables that are
not in this study, so that the construct of the relationship model in this study is said to be
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strong according to the criteria of the values that have been set. Furthermore, teacher
performance is influenced by emotional intelligence, spiritual intelligence, and work
loyalty by 0.690 or 69%. The remaining 31% is influenced by other variables that are not
in this study. For the value of the model construct in this study, referring to the R-Square
value, is stated as strong.

Path Coefficient
Table 3. Output Path Coefficient

Path Coefficient
Emotional Intelligence -> Performance 0.202
Work Loyalty -> Performance 0.407

Path Coefficient
Spiritual Intelligence -> Work Loyalty 0.306
Spiritual Intelligence -> Performance 0.330
Emotional Intelligence -> Work Loyalty 0.587

Source: SmartPLS Bootstrapping Results (2025)

The path coefficient value describes whether the hypothesis has a positive or negative
direction. The path coefficient has a value between -1 and 1. If the value is between 0
and 1, it can be said to be positive; conversely, if the value is between -1 and 0, it can
be said to be negative.

Table 3 illustrates the path coefficients between each independent variable and the
dependent variable. Based on the analysis, the structural equation for the first
substructure shows that work loyalty is influenced by emotional intelligence and spiritual
intelligence, expressed as: work loyalty = 0.587 x emotional intelligence + 0.306 x
spiritual intelligence + e. This indicates that both emotional and spiritual intelligence
contribute positively to an individual’s loyalty at work. In the second structural equation,
teacher performance is modeled as a function of emotional intelligence, spiritual
intelligence, and work loyalty. The equation is: teacher performance = 0.202 x emotional
intelligence + 0.330 x spiritual intelligence + 0.407 x work loyalty + e. These results
suggest that all three variables significantly influence teacher performance, with work
loyalty showing the strongest direct effect among them.

Hypothesis Testing

In this study, hypothesis testing uses the bootstrapping method, where the data used for
bootstrapping is data that has been measured. Hypothesis testing is included in the
structural model and the hypothesized relationship with simulation practice. This test is
carried out to see the direction of the relationship and the significance of the relationship
of each latent variable, by comparing the t-statistics or t-counts that have been
determined. The t-count in this bootstrapping test must be greater than the t-table,
namely (1.984), with a standard error of 5% or a P-value below 0.05 (Hair et al., 2019).

Table 4. Results of Direct Hypothesis Testing

Original Sample T statistic Pvalue | Criteria
Sample (O) | Mean (M) | (|JO/STDEV])
Emotional
Intelligence -> 0.202 0.201 2.094 0.036 | Accepted
Performance
Emotional
Intelligence -> Work 0.587 0.585 5.468 0.000 | Accepted
Loyalty
Spritual Intellgence | 330 0.335 2582 0.010 | Accepted
-> Performance
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Spiritual Intelligence

~> Work Loyalty 0.306 0.306 2.656 0.008 | Accepted
Work Loyalty -> 0.407 0.308 3.555 0.000 | Accepted
Performance

Source: SmartPLS Bootstrapping Results (2025)

Table 4 above explains the hypothesis test value using the bootstrapping method. Hair
et al. (2019) said that the original sample value is the value of the direction of the
relationship between variables.

Hypothesis 1

Based on the results of the analysis and hypothesis testing, there is a positive and
significant influence between Emotional Intelligence (X1) and Work Loyalty (Z). The
direction of this relationship can be seen from the original sample value in bootstrapping
of 0.587, where the results of the hypothesis testing are explained by the t-statistic value
of Emotional Intelligence (X1) on Organizational Commitment (Z) of 5.468, which means
it is greater than the t-table, namely (1.984). In addition, it can also be seen from the p-
value (0.000), which is smaller than 0.05. It can be interpreted that the higher the level
of emotional intelligence of teachers, the higher their work loyalty.

Hypothesis 2

The results of the analysis and hypothesis testing show that there is a positive and
significant influence between Spiritual Intelligence (X2) and Work Loyalty (Z). The
direction of this relationship can be seen from the original sample value in bootstrapping
of 0.306. The results of the hypothesis test can be seen through the t-statistic value of
Spiritual Intelligence (X2) on Work Loyalty (Z) of 2.656, which means it is greater than
the t-table, namely (1.984). In addition, it can also be seen from the p-value (0.008),
which is smaller than 0.05. It can be interpreted that the higher the level of spiritual
intelligence of teachers, the higher their work loyalty.

Hypothesis 3

The results of data analysis and hypothesis testing show a positive and significant
relationship between Emotional Intelligence (X1) and Teacher Performance (Y). The
direction of this relationship can be seen from the original sample value in bootstrapping
of 0.202, which is positive in significance. This can be seen through the t-statistic value
of Emotional Intelligence (X1) on Teacher Performance (Y) of 2.094, which means it is
greater than the t-table, namely (1.984). In addition, it can also be seen from the p-value
(0.036), which is smaller than 0.05. It can be interpreted that the higher the level of
emotional intelligence of teachers, the higher the teachers’ performance.

Hypothesis 4

The results of data analysis and hypothesis testing show a positive and significant
relationship between Spiritual Intelligence (X2) and Teacher Performance (Y). The
direction of this relationship can be seen from the original sample value in bootstrapping
of 0.330. For its significance is positive, this can be seen through the t-statistic value of
Spiritual Intelligence (X2) on Teacher Performance (Y) of (2.582), which means it is
greater than the t-table, which is (1.984). In addition, it can also be seen from the p-value
(0.010), which is smaller than 0.05. It can be interpreted that the higher the level of
spiritual intelligence of teachers, the higher and better the teachers’ performance.

Hypothesis 5

The results of this analysis show a positive and significant relationship between Work
Loyalty (Z) and Teacher Performance (Y). The direction of this relationship can be seen
from the original sample value in bootstrapping of 0.407. For its significance is positive,
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this can be seen through the t-statistic value of Work Loyalty (Z) on Teacher Performance
(Y) of 3.555, which means it is greater than the t-table, namely (1.984). In addition, it can
also be seen from the p-value (0.000), which is smaller than 0.05. Thus, it can be
interpreted that the higher the work loyalty of teachers, the higher the teachers’
performance.

Table 5. Results of Indirect Hypothesis Testing

Original Sample T statistic
Sample (O) | Mean (M) | T | (o/sTDEV]) | P Vvale
El->WL->P 0.239 0.234 1.986 2.931 0.003
SI->WL->P 0.124 0.122 1.986 2.149 0.032

Based on Table 5, the indirect influence/mediation test can be carried out as follows:

Hypothesis 6

The results of the analysis and hypothesis testing indicate that work loyalty can mediate
the relationship between emotional intelligence variables and teacher performance,
which is proven and accepted. This is based on the results of the analysis of the indirect
influence of variables (X1) — (Z) — (Y) by referring to the results of the bootstrapping
analysis of specific indirect effects. Where the t-statistic value is (2.931) greater than the
t-table value of (1.984), and the P-value (0.003) is greater than (0.05). Based on these
results, work loyalty mediates the relationship between emotional intelligence and
teacher performance through partial mediation.

Hypothesis 7

The results of the hypothesis test indicate that work loyalty can mediate the relationship
between emotional intelligence variables and teacher performance, but this has not been
proven or accepted. This is based on the results of the analysis of the indirect influence
of variables (X2) — (Z) — (Y) by referring to the results of the bootstrapping analysis of
specific indirect effects. Where the t-statistic value is 2.149, which is greater than the t-
table value (1.984), and the P value (0.032) is greater than 0.05. Based on these results,
work loyalty can mediate the relationship between spiritual intelligence and teacher
performance through partial mediation.

Test of Mediation Effect

To determine the mediation effect of work loyalty on the influence of emotional and
spiritual intelligence variables on teacher performance variables, a Variance Accounted
For (VAF) Test can be conducted, with the following results.

Table 6. Results of the Variance Accounted For (VAF) Test
Emotional Intelligence
Variable

Path Coefficient

Direct Influence Emotional Intelligence-> Performance 0.202

Indirect Influence Emotional Intelligence-> Work Loyalty -> 0.239
Performance

Total Influence Emotional Intelligence-> Performance 0.441

VAF 54.20 %

Spiritual Intelligence

Variable

Path Coefficient

Direct Influence Spiritual Intelligence -> Performance 0.330

Indirect Influence Spiritual Intelligence -> Work Loyalty -> 0.124
Performance

Total Influence Spiritual Intelligence -> Performance 0.454

VAF 27.31 %
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Source: Processed SmartPLS Output (2025)

In Table 6, it can be seen that the mediation effect test uses VAF. In the emotional
intelligence variable, the VAF value is 54.20% (VAF> 20%), which means that there is a
positive and significant influence. So, emotional intelligence has a positive and significant
effect on teacher performance through work loyalty, with the partial mediation category,
because the VAF value is in the range (20-80%), and the hypothesis is accepted. In
spiritual intelligence, the VAF result is 27.31% (VAF> 80%), meaning that there is a
positive and significant influence. So, spiritual intelligence has a positive and significant
effect on teacher performance through organizational commitment, with the partial
mediation category because the VAF value is 93.4%> 80%, and the hypothesis is
accepted.

DISCUSSION

Emotional Intelligence Has a Significant Effect on Work Loyalty

Based on the results of data analysis and hypothesis testing, it is concluded that
emotional intelligence has a positive and significant effect on work loyalty; thus, H1 is
accepted. Teachers who have a higher level of emotional intelligence can increase their
work loyalty.

The findings of this study strengthen the findings of previous studies conducted by Alavi
et al. (2013), Arifan & Dihan (2018), Auda (2016), Johar & Shah (2014), and Shafig &
Rana (2016), which found that emotional intelligence has a significant effect on work
loyalty. This proves the assumption that teachers who have higher levels of emotional
intelligence tend to be more loyal to the organization or institution, develop better ways
of working when facing work pressure or emotional pressure, and can handle feelings
and work conflicts in an appropriate manner. Emotionally intelligent teachers show a high
level of work loyalty and tend to remain loyal to the organization.

Emotional Intelligence Has a Significant Effect on Performance

Based on the results of data analysis and hypothesis testing, it shows that emotional
intelligence has a positive and significant effect on the performance of Muhammadiyah
school teachers in Malang; therefore, H2 is accepted. In other words, teacher
performance will also increase along with the increasing emotional intelligence
possessed by the teacher.

The findings of this study strengthen the findings of previous studies conducted by Abas
et al. (2020), Bal & Firat (2017), Jamal (2016), Nani and Mukaroh (2021), Sitepu et al
(2020), and Sonitra & Ekowati (2020), which concluded that emotional intelligence has
a significant effect on teacher performance. It can also be said that a person's high level
of emotional intelligence will increase that person's performance. A person with high
emotional intelligence is able to regulate their emotions and solve all the problems they
face.

Spiritual Intelligence Has a Significant Effect on Work Loyalty

The results of the analysis show that spiritual intelligence has a positive and significant
effect on the work loyalty of Muhammadiyah school teachers in Malang, so H3 is
accepted. This can be seen from the original sample value, the comparison of t-statistics
with t-tables, and the P-value. The interpretation is that the higher the level of spiritual
intelligence of teachers, the higher their work loyalty.

The findings of this study strengthen the findings of previous studies conducted by Akbar

(2017), Haryono & Rosyady (2017), Rohman (2017), and Sumual et al. (2019), which
concluded that spiritual intelligence has a significant effect on work loyalty. This situation
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indicates that people who bring spiritual meaning to their work consider that their lives
and work are more meaningful, thus creating good work loyalty. The existence of good
work loyalty will move and stimulate each individual to make various efforts for the
progress of the organization where they work.

Spiritual Intelligence Has a Significant Effect on Performance

Based on the results of data analysis and hypothesis testing, it can be seen that spiritual
intelligence has a positive and significant effect on teacher performance, so H4 is
accepted. A person who has good spiritual intelligence is able to face a challenge and
can make them more innovative and productive, and can face the problems he is facing.
In theory, people who have spiritual intelligence will consider their work as worship so
that they can improve their performance and do their work with good sincerity.

The findings of this study strengthen the findings of previous studies conducted by Abas
et al. (2020), and Sonitra & Ekowati (2020), where the results of their studies stated that
spiritual intelligence has a significant effect on teacher performance and can play an
important role in improving teacher performance. It also strengthens previous research
conducted by Nani and Mukaroh (2021), which concluded that spiritual intelligence has
a significant effect on teacher performance.

Work Loyalty Has a Significant Effect on Performance

Based on the results of data analysis and hypothesis testing, it can be seen that work
loyalty has a positive and significant effect on the performance of Muhammadiyah school
teachers in Malang, so H5 is accepted. It can be said that the better the teacher's work
loyalty, the more positive impact it will have on teacher performance.

The findings of this study strengthen the findings of previous studies conducted by
Khanifah & Palupiningdyah (2015), Sapitri & Suryalena (2016), Srimulyani et al. (2017),
Supiyanto (2015), Sutanto & Ratna (2015), and Tobing (2009), where the results of their
studies showed that work loyalty had a significant effect on teacher performance. The
findings of this study also strengthen the findings of research conducted by Mashudi
(2021), which states that work loyalty has a significant effect on teacher performance.
This study also strengthens the research of Muis et al. (2018), who stated that work
loyalty has a positive and significant effect on performance.

Work Loyalty Mediates the Influence of Emotional Intelligence on Performance
Based on the results of data analysis and hypothesis testing, it can be seen that
emotional intelligence has a significant effect on the performance of Muhammadiyah
school teachers in Malang through their work loyalty, so H6 is accepted. This is
evidenced by the results of the indirect analysis between the emotional intelligence
variable and teacher performance through work loyalty, which shows a positive and
significant influence. In addition, the analysis of the direct influence between the work
loyalty variable and teacher performance also has a significant influence, so it can be
said that work loyalty fully mediates the influence of emotional intelligence on teacher
performance.

The findings of this study strengthen the findings of previous research conducted by
Agustiningtyas (2018), which concluded that emotional intelligence has a significant
effect on teacher performance through work loyalty.

Work Loyalty Mediates the Influence of Spiritual Intelligence on Performance

Based on the results of data analysis and hypothesis testing, it can be seen that spiritual
intelligence has a significant effect on the performance of Muhammadiyah school
teachers in Malang through work loyalty, so H7 is accepted. The direct relationship
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between spiritual intelligence and work loyalty and teacher performance shows a positive
and significant relationship, and the indirect relationship between spiritual intelligence
and teacher performance through work loyalty is significant, so it can be stated that work
loyalty can partially mediate the influence of spiritual intelligence on teacher
performance.

The findings of this study strengthen the findings of previous studies conducted by
Agustiningtyas (2018) and Haryono & Rosady (2017), which concluded that spiritual
intelligence has a significant effect on teacher performance through work loyalty.
Agustiningtyas (2018) also revealed that spiritual values held and applied by employees
in the world of work will make employees feel connected and meaningful in their work,
and employees will improve their performance.

CONCLUSION

This study aims to analyze and determine the influence of emotional and spiritual
intelligence on teacher performance, with work loyalty acting as a mediating variable in
this relationship. The findings confirm that emotional intelligence has a positive and
significant effect on teacher work loyalty, while spiritual intelligence also significantly
influences work loyalty. Both emotional and spiritual intelligence have a significant
positive impact on teacher performance. Additionally, work loyalty itself positively and
significantly affects teacher performance. The mediation analysis reveals that work
loyalty serves as a partial mediator in the relationship between emotional intelligence
and teacher performance, as well as between spiritual intelligence and teacher
performance.

Based on these results, school leaders are encouraged to enhance teacher loyalty and
organizational commitment by fostering emotional intelligence through targeted
development programs, supportive leadership, and a conducive school climate. Doing
so can lead to improved performance and stronger institutional engagement. For future
research, it is recommended to extend this study by incorporating other influential
variables, such as organizational culture, leadership style, or job satisfaction, to provide
a broader and more nuanced understanding of the dynamics influencing teacher
performance and work loyalty.

ACKNOWLEDGMENT

The authors would like to express their sincere appreciation to all individuals who
contributed, directly or indirectly, to the completion of this research. The completion of
this work would not have been possible without the insights, encouragement, and
support received throughout the research process. We also acknowledge the broader
academic community whose literature and discussions have enriched the foundation of
this study.

We would like to thank the teachers at Muhammadiyah schools who willingly helped
provide information and fill out our questionnaires, and also the regional leaders of
Muhammadiyah in Malang city and district for the information provided.

DECLARATION OF CONFLICTING INTERESTS
The authors declared no potential conflicts of interest.

301


https://www.ejournal.aibpm.org/index.php/APJME

Asia Pacific Journal of Management and Education (APJME)
Vol. 8 No. 2, pp. 289-305, July, 2025

E-ISSN: 2655-2035 P-ISSN: 2685-8835
https://lwww.ejournal.aibpm.org/index.php/APJME

REFERENCES

Abas, M. F., Mardani, R. M., & Priyono, A. A. (2020). Pengaruh kecerdasan emosinal
dan kecerdasan spiritual terhadap kinerja guru. E-JRM: Elektronik Jurnal Riset
Manajemen, 9(21).

Adianita, A. S., Mujanah, S., & Candraningrat, C. (2017). Kompetensi karyawan,
emotional quotient dan self efficacy pengaruhnya terhadap organizational
citizenship behavior dan kinerja karyawan pada Indomobil Grup di
Surabaya. Jurnal Riset Ekonomi Dan Manajemen, 17(1), 199.
http://dx.doi.org/10.17970/jrem.17.170114.1D

Aditya, |. B. P. (2016). Analisis pengaruh employee engagement dan organizational
citizenship behavior terhadap kinerja individu karyawan (studi kasus pada PT. Inti
(Persero)). Jurnal manajemen maranatha, 16(1).
https://doi.org/10.28932/jmm.v16i1.6

Agustiningtyas, F. (2018). Komitmen Organisasi Sebagai Mediator Pengaruh
Kecerdasan Spiritual dan Kecerdasan Emosional Terhadap Kinerja Penyiaran
Peda Lembaga Penyiaran Publik Radio Republik Indonesia (LPP RRI) Jember
[Undergraduate thesis, University of Jember]. Repository Universitas Universitas
Jember Jember. http://repository.unej.ac.id//handle/123456789/95583

Akbar, N. F. R. (2017). Pengaruh kecerdasan spiritual terhadap komitmen
organisasional melalui kepuasan kerja sebagai variabel mediasi pada karyawan
perbankan syariah di Kota Banda Aceh. Jurnal llmiah Mahasiswa Ekonomi
Manajemen, 2(1), 114-128. https://doi.org/10.24815/jimen.v2i1.177

Alavi, S. Z., Mojtahedzadeh, H., Amin, F., & Savoji, A. P. (2013). Relationship between
emotional intelligence and organizational commitment in Iran's Ramin thermal
power plant. Procedia-Social and Behavioral Sciences, 84, 815-819.
https://doi.org/10.1016/j.sbspro.2013.06.653

Arifan, N., & Dihan, F. N. (2018). Pengaruh kecerdasan emosional dan pemberdayaan
karyawan terhadap komitmen organisasional melalui kepuasan kerja di dinas
sosial daerah istimewa yogyakarta. JBTI: Jurnal Bisnis Teori Dan Implementasi,
9(2), 58-66. https://doi.org/10.18196/bti.92105

Aryani, N. K. Y., Sapta, I. K. S., & Sujana, I. W. (2021). The Influence of organizational
culture and competence on employee performance mediated by organizational
commitments in the procurement of goods and services secretariat regency of
Karangasem. Asia Pacific Journal of Management and Education, 4(3), 76-86.
https://doi.org/10.32535/apjme.v4i3.1270

Auda, R. M. (2016). Pengaruh kecerdasan emosional terhadap komitmen organisasi
melalui kepuasan kerja sebagai variabel mediasi pada Bank DKI Kantor Cabang
Surabaya. BISMA (Bisnis Dan Manajemen), 8(2), 156-176.
https://doi.org/10.26740/bisma.v8n2.p156-176

Bal, C. G., & Firat, I. (2017). The impact of emotional intelligence on team performance
and learning organization of employees. International Journal of Academic
Research in Business and Social Sciences, 7(7), 304-325.
https://doi.org/10.6007/IJARBSS/V7-17/3097

Dewi, N. L. P. Y. A., & Suwandana, I. G. M. (2016). Pengaruh kepuasan kerja terhadap
organizational citizenship behavior sebagai varibel mediasi. E-Jurnal Manajemen
Unud, 5(9), 5643-5670.

Ghozali, I. (2016). Aplikasi Analisis Multivariate Dengan Program IBM SPSS 23. Badan
Penerbit Universitas Diponegoro.

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to
report the results of PLS-SEM. European Business Review, 31(1), 2-24.
https://doi.org/10.1108/EBR-11-2018-0203

302


https://www.ejournal.aibpm.org/index.php/APJME
http://dx.doi.org/10.17970/jrem.17.170114.ID
https://doi.org/10.28932/jmm.v16i1.6
http://repository.unej.ac.id/handle/123456789/95583
https://doi.org/10.24815/jimen.v2i1.177
https://doi.org/10.1016/j.sbspro.2013.06.653
https://doi.org/10.18196/bti.92105
https://doi.org/10.32535/apjme.v4i3.1270
https://doi.org/10.26740/bisma.v8n2.p156-176
https://doi.org/10.6007/IJARBSS/V7-I7/3097
https://doi.org/10.1108/EBR-11-2018-0203

Asia Pacific Journal of Management and Education (APJME)
Vol. 8 No. 2, pp. 289-305, July, 2025

E-ISSN: 2655-2035 P-ISSN: 2685-8835
https://lwww.ejournal.aibpm.org/index.php/APJME

Haryono, S., & Purnomo, H. (2021). Komitmen Organisasional di Pondok Pesantren (1st
ed.). In D. Puryanto (Ed.). PT Luxima Metro Media.

Haryono, S., & Rosady, F. (2017). Pengaruh kecerdasan emosi dan spiritual terhadap
kinerja perawat temporer dengan komitmen organisasi sebagai variabel
intervening. Jurnal JEB, 1(2), p1-8.

Inthalasari, R., & Arief, M. (2021). The effect of emotional intelligence, work-family
conflict, job autonomy company performance: The role job satisfaction and job
stress as mediating variable. Journal of International Conference Proceedings,
4(3), 220-244. https://doi.org/10.32535/jicp.v4i3.1313

Jamal, S. F. (2016). Analisis Pengaruh Kecerdasan Emosional Dan Kecerdasan
Spiritual Terhadap Kinerja Karyawan (Studi Kasus Pada Karyawan Lembaga Esq
Leadership Center Jakarta) [Undergraduate thesis, UIN Syarif Hidayatullah
Jakartal. UIN Syarif Hidayatullah Institutional Repository.
http://repository.uinjkt.ac.id/dspace/handle/123456789/38571

Johar, S. S. H., & Shah, I. M. (2014). The impact of emotional intelligence on
organizational commitment through self-esteem of employee in public
sector. The Business & Management Review, 4(3), 1-12.

Jufrizen, A. N., & Nasution, A. (2024). Transformational leadership and employee
performance: Mediated role of innovative work behavior and affective
commitment. Current Issues & Research in Social Sciences, Education and
Management (CIRSSEM), 2(1), 1-14.

Khanifah, S., & Palupiningdyah, P. (2015). Pengaruh kecerdasan emosional dan budaya
organisasi pada kinerja dengan komitmen organisasi. Management Analysis
Journal, 4(3), 200-211.

Kim, W. G., McGinley, S., Choi, H. M., & Agmapisarn, C. (2020). Hotels’ environmental
leadership and employees’ organizational citizenship behavior. International
Journal of Hospitality Management, 87, 102375.
https://doi.org/10.1016/j.ijhm.2019.102375

Kristiyanti, L. M. S. (2015). Pengaruh emotional quotient dan self efficacy terhadap
kinerja auditor (studi kasus kantor akuntan di Surakarta dan Yogyakarta). Jurnal
Akuntansi dan Pajak, 16(01), 88—102.

Lailatussaadah, L. (2015). Upaya peningkatan kinerja guru. Intelektualita, 3(1), 15-25.
https://doi.org/10.22373/ji.v3i1.196

Latifah, A. (2018). Kecerdasan Santri Tunanetra Dalam Menghafal Al Quran (Studi
Kasus Pada Santri Tunanetra di Pondok Pesantren Tarbiyatul Qur'an Al Mannan
Kauman Tulungagung) [Undergraduate thesis, UIN Sayyid Ali Rahmatullah]. UIN
SATU Tulungagung. http://repo.uinsatu.ac.id/id/eprint/9794

Luthans, F. (2002). The need for and meaning of positive organizational
behavior. Journal of Organizational Behavior: The International Journal of
Industrial, Occupational and Organizational Psychology and Behavior, 23(6),
695-706. https://doi.org/10.1002/job.165

Mashudi, I. (2021). Dampak Komitmen dan Budaya Mutu Terhadap Kinerja Guru. |deas
Publishing.

Mayer, J. D., Salovey, P., & Caruso, D. R. (2004). Emotional intelligence: Theory,
findings, and Implications. Psychological Inquiry, 15(3), 197-215.
https://doi.org/10.1207/s15327965pli1503 02

Muis, M. R., Jufrizen, J., & Fahmi, M. (2018). Pengaruh budaya organisasi dan komitmen
organisasi terhadap kinerja karyawan. Jesya (Jurnal Ekonomi dan Ekonomi
Syariah), 1(1), 9-25. https://doi.org/10.36778/jesya.v1i1.7

Munir, M., & Azam, R. I. (2017). Emotional intelligence and employee performance: An
intervention based experimental study. Journal of Business & Economics, 9(2),
1-19.

303


https://www.ejournal.aibpm.org/index.php/APJME
https://doi.org/10.32535/jicp.v4i3.1313
http://repository.uinjkt.ac.id/dspace/handle/123456789/38571
https://doi.org/10.1016/j.ijhm.2019.102375
https://doi.org/10.22373/ji.v3i1.196
http://repo.uinsatu.ac.id/id/eprint/9794
https://doi.org/10.1002/job.165
https://doi.org/10.1207/s15327965pli1503_02
https://doi.org/10.36778/jesya.v1i1.7

Asia Pacific Journal of Management and Education (APJME)
Vol. 8 No. 2, pp. 289-305, July, 2025

E-ISSN: 2655-2035 P-ISSN: 2685-8835
https://lwww.ejournal.aibpm.org/index.php/APJME

Nani, D. A., & Mukaroh, E. N. (2021). Pengaruh kecerdasan emosional dan kecerdasan
spiritual terhadap kinerja karyawan. Revenue: Jurnal Manajemen Bisnis
Islam, 2(1), 27-50. https://doi.org/10.24042/revenue.v2i1.7939

Nurhasan, R., Suwatno, E. A., Suryadi, E., & Setiawan, R. (2021). Generation Y
behavior: Employee loyalty based on job satisfaction and workplace spirituality.
Journal  of  International Conference Proceedings, 4(2), 1-6.
https://doi.org/10.32535/jicp.v4i2.1219

Nuryani, D., & Handayani, |. (2020). Kompetensi guru di era 4.0 dalam meningkatkan
mutu pendidikan. In Prosiding Seminar Nasional Program Pascasarjana
Universitas PGRI Palembang.

Parinding, R. G. (2017). Analisis pengaruh komitmen afektif, komitmen berkelanjutan,
dan komitmen normatif terhadap kinerja karyawan pada PT. Pegadaian (persero)
cabang Ketapang. MAGISTRA: Journal of Management, 1(2), 88-107.

Ratu, N. I. H., Sari, M. M. R., & Putri, I. G. A. M. A. D. (2018). Kecerdasan spiritual
memoderasi gaya kepemimpinan dan budaya organisasi pada kinerja penyusun
laporan akuntabilitas kinerja instansi pemerintah (LAKIP). E-Jurnal Ekonomi Dan
Bisnis Universitas Udayana, 1, 57-86.

Rohman, T. A. (2017). Pengaruh Kecerdasan Spiritual Terhadap Komitmen Organisasi
Pada Pengurus PC IPNU IPPNU Tulungagung [Undergraduate thesis, UIN
Sayyid Ali Rahmatullah Tulungagung]. Institutional Repository of UIN SATU
Tulungagung. http://repo.uinsatu.ac.id/id/eprint/5870

Sapitri, R., & Suryalena, S. (2016). Pengaruh komitmen organisasi terhadap kinerja
karyawan perusahaan listrik negara area pekanbaru. JOM Fisip, 3(2), 1-9.

Saragih, F., Rialdy, N., & Nainggolan, E. P. (2021). The effect of intellectual intelligence,
emotional intelligence and spiritual intelligence on ethical behavior of educator
accountants at private universities in north Sumatra. Journal of International
Conference Proceedings, 4(2), 349-358. https://doi.org/10.32535/jicp.v4i2.1258

Shafig, M., & Rana, R. A. (2016). Relationship of emotional intelligence to organizational
commitment of college teachers in Pakistan. Eurasian Journal of Educational
Research, 16(62).

Sholiha, M., Sunaryo, H., & Priyono, A. A. (2017). Pengaruh kecerdasan emosional dan
kecerdasan spiritual terhadap kinerja guru SMP An-Nur Bululawang-
Malang. Jurnal Warta Ekonomi, 6(01), 78-92.

Sitepu, K. H., Fauzi, A., & Hidayah, Z. (2020). Pengaruh kecerdasan intelektual,
emosional, dan spritual terhadap kinerja pegawai balai besar POM di Banda
Aceh. Jurnal Pengembangan Wiraswasta, 22(3), 197-206.
https://doi.org/10.33370/JPW.V2213.491

Sonitra, S., & Ekowati, S. (2020). Pengaruh kecerdasan intelektual, kecerdasan
emosional, dan spiritual terhadap kinerja guru. Jurnal Manajemen Modal Insani
Dan Bisnis, 1(1), 1-10.

Srimulyani, ., Murniningsih, R., & Raharja, B. S. (2017). Pengaruh komitmen
organisasional terhadap kinerja karyawan dengan Organizational Citizenship
Behavior (OCB) sebagai variabel moderating. URECOL, 111-114.

Sumual, S. R., Runtuwene, R. F., & Rumawas, W. (2019). Pengaruh kecerdasan spiritual
dan perilaku etis terhadap komitmen organisasional pada PT. Pegadaian Persero
CC Karombasan Manado. Jurnal  Administrasi  Bisnis, 8(2), 43-50.
https://doi.org/10.35797/jab.v8.i2.43-50

Supiyanto, Y. (2015). Pengaruh kompensasi, kompetensi dan komitmen organisasional
terhadap kepuasan dan kinerja. Jurnal  Economia, 11(2), 118-131.
https://doi.org/10.21831/ECONOMIA.V1112.8281

Sutanto, E. M., & Ratna, A. (2015). Pengaruh komitmen organisasional terhadap kinerja
karyawan berdasarkan karakteristik individual. BISMA: Jurnal Bisnis dan
Manajemen, 9(1), 56-70.

304


https://www.ejournal.aibpm.org/index.php/APJME
https://doi.org/10.24042/revenue.v2i1.7939
https://doi.org/10.32535/jicp.v4i2.1219
http://repo.uinsatu.ac.id/id/eprint/5870
https://doi.org/10.32535/jicp.v4i2.1258
https://doi.org/10.33370/JPW.V22I3.491
https://doi.org/10.35797/jab.v8.i2.43-50
https://doi.org/10.21831/ECONOMIA.V11I2.8281

Asia Pacific Journal of Management and Education (APJME)
Vol. 8 No. 2, pp. 289-305, July, 2025

E-ISSN: 2655-2035 P-ISSN: 2685-8835
https://lwww.ejournal.aibpm.org/index.php/APJME

Tobing, D. S. K. (2009). Pengaruh komitmen organisasional dan kepuasan kerja
terhadap kinerja karyawan PT. Perkebunan Nusantara Il di Sumatera
Utara. Jurnal Manajemen dan Kewirausahaan, 11(1), 31-37.
https://doi.org/10.9744/jmk.11.1.pp.%2031-37

Trihandini, R. A. F. M. (2005). Analisis Pengaruh Kecerdasan Intelektual , Kecerdasan
Emosi Dan Kecerdasan Spiritual Terhadap Kinerja Karyawan (Studi Kasus Di
Hotel Horison Semarang) [Master’s thesis, University of Diponegoro Semarang].
CORE. https://core.ac.uk/download/pdf/11710604.pdf

Turkyilmaz, A., Akman, G., Ozkan, C., & Pastuszak, Z. (2011). Empirical study of public
sector employee loyalty and satisfaction. Industrial Management & Data
Systems, 111(5), 675-696. https://doi.org/10.1108/02635571111137250

Wayne, R., Mondy, & Martocchio, J. J. (2016). Human Resource Management. Pearson
Education.

Yusnandar, W. (2021). Effect of communication and work discipline on employee
performance at PT. Means of Agro Nusantara Medan North Sumatra (head tank
rental services). Journal of International Conference Proceedings, 4(2), 536-546.
https://doi.org/10.32535/jicp.v4i2.1288

Zohar, D., & Marshall, 1. (2004). Spiritual Capital: Wealth We Can Live By. Berrett-
Koehler Publishers.

ABOUT THE AUTHOR(S)

1st Author

Achmad Mohyi, a lecturer at the Faculty of Economics and Business, University of
Muhammadiyah Malang, Department of Management, Doctoral education in
Management Economics, rank of associate professor.

Email: mohyi@umm.ac.id

ORCID ID: https://orcid.org/0000-0001-8197-8235

2" Author

Nazaruddin Malik, a lecturer at the Faculty of Economics and Business, University of
Muhammadiyah Malang, Department of Management, Doctoral education in Economics,
holds the rank of professor in the field of human resource strategy.

Email: nazaruddin@umm.ac.id

305


https://www.ejournal.aibpm.org/index.php/APJME
https://doi.org/10.9744/jmk.11.1.pp.%2031-37
https://core.ac.uk/download/pdf/11710604.pdf
https://doi.org/10.1108/02635571111137250
https://doi.org/10.32535/jicp.v4i2.1288
mailto:mohyi@umm.ac.id
https://orcid.org/0000-0001-8197-8235
mailto:nazaruddin@umm.ac.id

