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Abstract

This paper examines about many research, studies and facts of some automobiles industries in term of
their recall system. Automobile industry recalled their product from the customers in case of imperfect or
massive malfunction. The paper collects many recall history around the world to compare and giving
correct, proper and effective system of recall. This research is descriptive research which analysis is done

based on studies, online news and reports. The outcome of this research is analyzing the important

factors that determine success of automobile recall.
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