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ABSTRACT 

The development of technology in modern times requires contractors especially in Indonesia to compete 

and adjust their capabilities with foreign contractors whose technology has been developed rapidly. One 

of the efforts is to establish a joint venture company. Construction project has various risk that influence 

the relationship between the engaging party and might trigger conflict. In order to avoid it, it is necessary 

to develop administrative and claim documentation system. A case study is used to obtain this research 

aim and analyze factors that dominate the project claims. Therefore, unavoidable risk can be managed in 

this type of contract.  
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